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Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3628499
Dated/fzier : 28-06-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

19-07-2023 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

19-07-2023 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health Research

Organisation Name/@316d & =1

Indian Council Of Medical Research (icmr)

Office Name/&atera & aTH

National Institute For Research In Tuberculosis

Item Category/aic HeIly

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Data Entry Operator; Secondary School

Contract Period/3icdr 3/afy

6 Month(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

10 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8aa Aar3it & fow

fEra Rera sgaa & af

3 Year (s)

Past Experience of Similar Services

required/zH X & Jar3it & User maas
T ¥

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3I} & fau TATHS & T Ud &

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

Document required from seller/fhar & &A@
AT GEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl HeAdT & |2 Days

aRIa el TUEIaROT o 3epAd THT

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uas faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uaadr I 19740

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 1.00

Duration of ePBG required (Months)/Sdis &Y
T el @#@).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & AT ST TT & oo a5 BT FATAT HeINT & forw 95 F Ay 34 Fafda gdrast uvdd a4
WW%ﬂamaﬁaﬁasmﬁﬁﬁmHm@Wﬁ%mwwméﬂm@rﬁwaﬂnﬁ%l =AY o 589 Sifd &
X | AEL @M a1 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
JATA T, ST TE AT el &, et & gt # gt arfew)

Beneficiary/arandf :

DIRECTOR

National Institute For Research In Tuberculosis, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare

(The Director, Nirt)

Splitting/fasrsi=
Bid splitting not applied/atel TSIl o9 ¢ fopam I,

MIl Compliance/TH3IS3S 3iurel

MIl Compliance/TH3MS3TS il Yes
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MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

6. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required/31faRe Jdadr /3maas Ser

Scope of work & Job Description:1687956103.pdf

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;
Secondary School ( 5)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Function Admin
List of Profiles Data Entry Operator
Educational Qualification Secondary School
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ223/bidding/biddoc/bid-4962826/1687956103.pdf

Specification Values
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA
District NA
Zipcode NA
Addon(s)/us3iiaT

Additional Details/3ifaRs favor

Designation Project Data Entry Operator Grade B

Additional Specification Documents/3ifaR® R gras

Consignees/Reporting Officer/@XRd/Ruiféar ifaad

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
) R/ R Address/adr Resources to Requirement/3ifaf®
4. be hired TaIHA
3RS
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act Resources to | Requirement/3ifaR®
: be hired 3TeGehl
TR

e Basic monthly pay
(INR) exclusive of
GST : 18000

e Bonus (INR
Monthly) : O

e EPF Admin Charges
(INR Monthly) : O

e EDLI (INR Monthly)
:0

e Provident Fund

600031,ICMR - National (INR Monthly) : O

Institute for Research in e ESI (INR Monthly) :

1 Latha R Tuberculosis, NO 1 MAYOR 5 0

SATHYAMOORTHY ROAD, e Optional

CHETPET, CHENNAI Allowances 1 (INR
Monthly) : 0

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : O

e Tenure/ Duration of
Employment (In
Months) : 6

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

4. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

5. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
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10.

11.

alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Director NIRT

payable at

Chennai

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The office of the service provider can be located anywhere in India and doc

umentary proof in this regard must be submitted for at least 6 months prior to t
he date of floating of the bid and copy of the same should be enclosed in the Ge
M portal.

2. The Service Provider should submit Registration/incorporation certificate i
ssued by Registrar under Companies Act.

3. The Service provider must submit statutory certificates of registration for
EPF, ESIC and GST in GeM Technical specification documents.

4. The Bidders offer is liable to be rejected if they don’t upload any of certifi
cates / documents sought in the bid document, ATC and corrigendum, if any

5. Service Provider should verify the following before selecting the suitable
candidates
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jun/GEM_2023_B_3628499/CLM0012/DEOGRB_713b039b-c983-465a-8eab1687956265377_project-udc.pdf

* Candidates should submit self-attested copies of all credentials
in support of educational qualifications, age, experience, Aadhar Card
and affix a colour passport size photograph along with Curriculum Vit
ae while reporting at the Institute. Original Certificates of all thes
e credentials should also be carried with for verification.
* For reserved category posts, candidates must produce their lates
t Caste Validity Certificate. OBC candidates must possess a latest vali
d non-creamy layer certificate. PWD candidates shall produce latest d
isability certificate issued by a Medical board of Government hospital
with not less than 40% disability

Age relaxation is admissible in respect of SC/ST/OBC candidates,
Retrenched Government Employees, and Ex-Servicemen in accordan
ce with the instructions issued by the Central Government from time t
o time. Age concession to the extent of service rendered in other rese
arch projects will also be admissible for experienced and skilled perso

ns.
 Candidates must fulfill the essential qualification as specified by |
CMR RR

* (Candidate should submit a medical certificate at the time of joini
ng, in the enclosed prescribed format (copy enclosed). If he/she fails t
o submit the same or found unfit in the medical examination, this off
er to engage him/her on the aforesaid project position shall stands ca
ncelled automatically.
* Previous work experience certificate should clearly state the natu
re of work during the period of employment.
 Candidate must know regional language of the place of posting.
6. All posts are contractual for the duration offered. The engagement may be
renewed after every specific period of time subject to satisfactory performan
ce of the candidate and project requirement.
7.The engagement will get automatically cease on the end date of engageme
nt.
8.The engagement is purely on contract basis and the Director of the Institute
reserves the right to dispense with the services of the candidate at any time
without assigning any reason.
9. Duration of engagement will be initially for a period of Six months.
10. The engagement can be terminated during the tenure at any time by givi
ng one month notice on either side. Service Provider should provide suitable ¢
andidate immediately after the expiry of notice period.

11.In case of any contract staff leaving the project position in between the co
ntract period, service provider should provide suitable candidate within 10 da
ys.

12.He/She will be normally posted at the study site; however, he/she may be t
emporarily posted to other study site in the interest of project work.

13. Leave Provision: CCS (Leave) Rules shall not be applicable to project positi
ons.

Paid leave of absence may be allowed at the rate of 1.5 days for ea
ch completed month of engagement, or as prescribed by the ICMR P
roject staff Recruitment Rules from time to time. No other kind of le
ave shall be admissible.

Leave shall not be carried forward beyond one Year contract. Accu
mulation of leave beyond a calendar year shall not be allowed.
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Maternity leave of 180 days, for female project staff.

14. On termination of the contract, they shall not be entitled to any terminal b
enefits including encashment of un-availed portion of leave.

15.Service provider should pay full salary as mentioned in the advertisement
after deducting only employees contribution of EPF & ESI, wherever applicable
. Employer contribution will be provided by the institute to the service provide
r. No other deductions should be made from the salary of the employee.

16. Upon receipt of leave report from the office, Service Provider is required t

0 pay salaries of contracted staff deployed, first on their own. Service Provide
r should issue pay slip to the staff which clearly indicate the ESI number, UAN

Number, Name & Designation of the concerned staff, Number of working days
, Gross and Net Salary along with breakup of Employer and Employee contribu
tion of EPF, ESI.

17. After payment of salary to the staff, Service provider shall claim the paym
ent from the office along with the following documents

Pay slip issued to the staff.
Bank statement of payment of salary made to the staff.

EPF & ESI remittance & breakup details monthly wise.

18. GST/service charges will be paid separately to the service provider.

19.TA/DA in connection with official travel will be paid to the candidates in acc
ordance with their Stipend/Emoluments, directly from the institute, as per the
prevailing ICMR norms.

20. The candidate will not be provided medical facility under CGHS / CS (MA)
Rules as admissible to regular employees.

21.No service/experience certificates will be issued by the institute to the can
didates. Only testimonial can be given by the Principal Investigator.

22.Service Provider will be responsible for any administrative issues of the ca
ndidate and not the institute.

23.The incumbents selected will have no claim for regular appointments unde
r NIRT/ICMR or continuation of his/her services in any other project.

24.The selection of suitable candidates should be done through a committee f
ormed by the service provider.

25.An expert member from NIRT should be included in the selection committe
e formed by the service provider.

26. Service provider should be able to supply staff from Tamil Nadu, Kerala, Kar
nataka, Maharashtra, Telangana and Andhra Pradesh who should speak and wri

te the local language.

27. Total number of staff to be supplied by the service provider is attached in
the list. The same has to be supplied on installment basis as and when requir
ed by the office.

28. Roster position will be followed for recruitment of staff. According to Roste
r position, Service provider should be able to supply staff belonging to the res
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pective category.

29.Preference will be given to those who can able to supply all posts mention
ed in the list.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1H T TTATT AT P TS 26 & T A AT & TY 3@ g arsm P ATl 22U & st I wlie
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jun/GEM_2023_B_3628499/CLM0010/GEMTCnew_4a4916e2-16a5-40d3-98311687956360458_project-udc.doc
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230628
https://bidplus.gem.gov.in/bidding/bid/bidsla/24629641906276

W giadyg & TG F AT & TT {H AT AT S arel T & s o = 38 [fae & s g & fow it oy gon
SIa a% 98 & aren et W & " Goigd @Ifds # A9 od §HT ST @ S AHqurelad e elom AR B o
T BYOT RFT ST T S HJUold o Pl W HAYT Bl deebiel T DA AR Plefed & HFHT @ AN Plefell Prars
& 3T BT |

---Thank You/4=garg---
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